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Date: January 10, 2008 
Agenda: 

·  5:00 Healthcare  LIG 
·  6:00 Dinner 
·  6:45 Chapter Meeting and Presentation 
 

Location:  
Engineering Society of Western Pennsylvania (ESWP) 
337 4th Avenue 
Pittsburgh, PA 15222 

 
Continuing throughout the program year, the Chapter  meeting will 

be free to all Chapter members.  Dinner will be pro vided. 

RESERVATIONS ARE REQUIRED. 

Call ESWP at 412-261-4300 by the day before the mee ting to make 
a dinner reservation.  

�	�
���
�������  
January 10, 2008 6:45 PM 
Title: Selling Your Ideas to Senior Management 
Speaker: Brien Palmer 
 
Description: This session will provide the attendees with immediately applicable tools and practices for selling ideas to 
management. 
 
Too often project managers spend too much time on the technical details of a large-scale project, and not enough on 
getting and maintaining management support. Unfortunately, lack of support can blind-side you and bring your project to 
a screeching halt! 
 
The session will discuss proven strategies for measuring and managing support from your senior managers. It is based 
on a regularly-scheduled program written by the presenter, sponsored by the American Society for Quality, and attended 
by hundreds of professionals across the globe. 
 
Brien Palmer is managing partner of InterLINK Management Consulting (www.InterLINKBusiness.com). The principles 
he will discuss enabled him to transform from a solo analytical engineer to a consulting "rainmaker". 

 �����	����
���

January 10, 2008 5:00 PM 
Title:   Project & Program Management Approach (the  Good, the Bad, the Ugly) 
Speaker:  Chris Carmody, MBA MS CISA, UPMC 
 
Description:  Project and Program Management is one of the most critical functions for Healthcare IT organizations. The 
new technologies, change, and the related demand are unfathomable. Chris Carmody, IT Director provides insight and 
examples of the strategy, practices and outcomes achieved at UPMC, including the good (what has worked well), the bad 
(what has driven improvement), and the ugly (what they’ve thrown out). 
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January Healthcare LIG  
Speaker Bio 

Chris Carmody, MBA MS CISA 

 

January Chapter Meeting  
Speaker Bio 
Brien Palmer 

 
Chris Carmody, MBA MS CISA, is a Director of the 
Process and Performance Improvement Group for 
UPMC, one of the nation’s largest integrated healthcare 
providers, where he is responsible for continuous process 
improvement activities in the Information Services 
Department. His responsibilities include the successful 
implementation of Sarbanes-Oxley compliance and 
Capability Maturity Model Integration (CMMI). Chris also 
serves as an adjunct at Duquesne and Point Park 
Universities. He also is an authorized CMMI SCAMPI 
Team Leader, Certified Information Systems Auditor, and 
ITIL Foundations certified.  
 
 

January IT LIG Meeting 
January 28, 2008 

Pittsburgh Tech Council 
 
 

John  Bertolino, Transitioning to a PMO 
 

Director of Sales and Marketing, SYCOR 
AMERICAS Inc. 
 
When and why you should transition from a traditional IT 
department to a Project Management Office (PMO)?  
This session will pinpoint the crucial differences between 
a traditional IT department and a project management 
office (PMO) and why a PMO may now be more relevant 
for your organization. Identify the benefits of a PMO for 
your company, including in-house professional project 
management and project portfolio management. Get 
criteria to identify if your organization needs a PMO to 
support your SAP initiatives, including new 
implementations and upgrades. Gather ideas and best 
practices for creating a business case for a PMO and 
conducting a cost benefit analysis. Pinpoint the steps 
required to transition your IT department into a PMO, 
including involvement of business leaders, creating a 
steering committee and change management strategy. 
Come away with solid ideas for which policies and 
procedures are best for a newly created PMO. Take 
home sample documentation, communication tools, and 
templates that you can use to solidify or build your own 
PMO organization. 
 

 
Brien Palmer is a management consultant specializing in 
leadership development and business management 
systems. In 21 years as a consultant, he has served a broad 
spectrum of clients, from large, internationally known 
companies such as Commonwealth Edison and Ontario 
Hydro to smaller, family-owned businesses. He has 
produced significant business results in a wide range of 
business settings, including high technology, manufacturing, 
public utilities, local government, financial services, 
construction, and nonprofit organizations. He is a managing 
principal in InterLINK. 
 
Brien helps executives develop the leadership skills and 
management systems—staffing, training, strategic planning, 
leadership development, and process management—
necessary to support their continued growth and long-term 
success. 
 
Before his work as a consultant, he served in management 
positions at several public utilities, including Consumers 
Power Company of Michigan and Public Service Company 
of Indiana. 
 
Brien co-founded and serves as president of the Board of 
Directors of CoREM, the Council on Realizing Excellence in 
Management, a nonprofit organization dedicated to 
promoting excellence in leadership. He also serves on the 
Board of Directors of the American Society of Quality, 
Pittsburgh section, and is an ASQ-Certified Quality Auditor. 
He served as project manager in the Pittsburgh-based pilot 
run of the ASQ-sponsored Economic Case for Quality. 
 
He frequently presents original material in seminars, 
workshops and professional journals, and provides pro bono 
services to local community organizations. His recent book-
Making Change Work: Practical Tools for Overcoming 
Human Resistance to Change-was published nationally by 
Quality Press. 
 
Brien received degrees in Philosophy and Geology from 
Ohio Wesleyan University . He lives in Murrysville , PA with 
his wife and his daughter. He and his family enjoy camping, 
hiking and other outdoor activities. Next summer, he plans to 
take a sabbatical and fulfill a life-long ambition by 
bicycling across the country. But he hasn't told hi s wife 
yet. 
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Special Message from the Chapter President 
 
With the recent chapter elections, I was honored to be selected as the new president of the 
Pittsburgh Chapter.  I thank you all for the selection, and look forward to serving the membership for 
the next two years.   
 
As our chapter has been in existence for over 25 years, we have achieved a level of stability and 
success.  In order to capitalize on that success, we need to redouble our efforts in 2008 in 3 major 
areas: 

1. Energy – our events, activities, and volunteer efforts should be creating a positive energy in 
the profession and the area 

2. Volunteerism – only through the efforts of skilled, committed volunteers can we continue our 
programs, outreach, and other efforts 

3. Corporate Outreach – employers are seeing the value of project management as a skillset for 
individuals, but we have some work to do to increase the perceived value of PMI as an 
organization for both the employer and project manager 

 
By focusing on these 3 core goals, I believe our chapter can continue its current level of impact, and 
increase our value to the membership and employers across the region. 
 
 I would like to invite you all to our chapter meetings, LIG meetings, and the chapter board meetings 
as well.  You can find information on each of these and many other areas at www.pittsburghpmi.org. 
  
 Have a great 2008! 
 
 Mike Rapach, PMP 
 Chapter President 
 
 

 
The Chapter encourages its members to submit articles, tips, humor, or other important 

information. 
 

Submission Deadlines:  
 

February Newsletter     January 16 
 

March Newsletter     February 16 
 

April Newsletter     March 16 
 

Submit by e-mail to: newsletter@pittsburghpmi.org  
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Special Announcements - From the Desk of the Vice P resident of Education 

 

SPRING 2008 – PMP REVIEW CLASS 

Are you interested in taking the PMP exam and want to attend a class to help you prepare?  
Then mark your calendar.  The PMP Review Class will  be held on five Saturdays in early 2008.  
The dates will be February 9, 16, and 23 and March 1 and 8. 

The classes will be held at DeVry University on Six th Avenue in Downtown Pittsburgh. 

The cost of the classes for PMI members is $750 and  for non-members it is $925.  In addition 
to the course materials, additional materials will be provided to help the students study for the 
exam.  

For registration information and to register, visit  our website at www.pittsburghpmi.org  or see 
the insert in this newsletter.  Please contact vp_education@pittsburghpmi.org  with questions. 

 

 

Want to attend the PMP review classes at a reduced price?  Here’s how.  

Anyone who would be interested in being the facilit ator for the PMP review classes can attend 
for a reduced rate.  The responsibilities each week  include distributing materials at the class, 
making sure the instructors have what they need, pa ssing out and collecting class 
evaluations, and ensuring that the food setup is co mpleted properly.  If you are interested, 
contact vp_education@pittsburghpmiorg .  Volunteer will be selected on a first-come first -
served basis.  
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Special Announcements - From the Desk of the Vice P resident of Education 
 

NEAL WHITTEN IS RETURNING TO THE PITTSBURGH CHAPTER  
 
The PMI Pittsburgh Chapter is pleased to announce t hat Neal Whitten, renowned author 
lecturer, and trainer will be returning to the Pitt sburgh Chapter in April, 2008, to present two 
seminars. 
 
The first seminar is entitled “No Nonsense Advice f or Successful Projects”.  Neal had 
previously presented this seminar in spring, 2006, to a record attendance.  If you missed it 
then, now is your opportunity.  The second seminar is entitled “ Let’s Talk !  No Nonsense 
Leadership, Accountability, and Professional Maturi ty”.  Both seminars are based on Neal’s 
best selling books. 
 
The seminars will be held on April 10 and 11, 2008,  at the Regional Learning Alliance in 
Cranberry Township.  Certified PMPs will receive 7 PDUs for each seminar they attend. 
 
Attendees may enroll for either or both seminars.  There is a discount on the seminar fee for 
attendance at both sessions.  The cost for one semi nar is $250 for PMI members and $350 for 
non-members.  Register for both seminars and you ca n save $100 on the registration fee for a 
total cost of $400 for PMI members and $600 for non -members.   Registrations with payment 
in full must be received by April 2, 2008. 
  
Each seminar attendee will receive Neal’s book for that seminar. 
 
Neal will also be the speaker at the April chapter meeting.  His topic will be “#1 Reason Why 
Project Managers Fail: Being Too Soft!” 
 
Attend the chapter meeting in December, January, Fe bruary, and March and have the 
opportunity to win free admission to one of the sem inars.  One free admission will be raffled 
off at each chapter meeting. 
 
To register, see the registration form in this news letter or go to the training page at the 
chapter website at www.pittsburghpmi.org .  For more information, contact 
vp_education@pittsburghpmi.org . 
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Successful projects don’t just happen — they are made to 
happen. Popular speaker and best-selling PM author Neal 
Whitten takes leadership and project management to a 
personal level by revealing leading-edge best practices that 
make all the difference between leading consistently 
successful projects and playing the victim with troubled 
projects.  

Focusing on leadership and soft skills, but including hard skills 
and life skills, this seminar reveals choices to make and 
behaviors to adopt that are invaluable in helping you become a 
successful project manager and leader. Based largely on his 
latest best-selling book, Neal Whitten’s  No-Nonsense Advice 
for Successful Projects,  Neal has collected practices from 
among his favorite and most effective — many learned too 
slowly and painfully. Adopting one can benefit your project; 
adopting many can benefit your career. It’s not about the ability 
of those around you to lead; it’s about your ability to lead, 
despite what is happening around you. 

 

Topics Include: 

leadership styles • being too soft • managing priorities • 
fostering interpersonal communications • boldness • 
escalations • integrity • accountability • professional behavior 
and recognizing professional immaturity • dealing with criticism 
• how to make long-term project commitments • running an 
effective meeting • duties of the effective project manager • the 
need to fail • dealing with difficult people • three critical actions 
that are overlooked on most projects • and many more specific 
leadership tips for promoting project success. 
 

No theories here! This stuff works!  Come prepared to 
rethink what constitutes effective leadership and project 
management. You won’t want to miss this! 

Date:   April 10, 2008 

Location:  Regional Learning 
Alliance, Cranberry Township 

Fees and Registration:   
See the training page of 
www.pittsburghpmi.org to register 

Earn 7 PDUs 

PMI members   $250 
Non Members $350  
Fee includes seminar, materials,  
breakfast, lunch and a copy  
of the book, Neal Whitten’s  
No-Nonsense Advice for  
Successful Projects . 

For more information: 
vp_education@pittsburghpmi.org 
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Date:   April 11, 2008 

Location:  Regional Learning 
Alliance, Cranberry Township 

Fees and Registration:   
See the training page of 
www.pittsburghpmi.org to register 

Earn 7 PDUs 

PMI members   $250 
Non Members $350  
Fee includes seminar, materials,  
breakfast, lunch and a copy  
of the book, Neal Whitten’s  
Let’s Talk!  More No Nonsense  

Advice for Project Success . 

For more information: 
vp_education@pittsburghpmi.org 
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Success is born of behaviors and choices that lead to 
exceptional performance. When we understand what is 
expected of us in the workplace, our performance rises to 
the occasion. How would you like to ask—and listen-in as 
others ask—a recognized PM authority questions regarding 
best practices in behaviors and other project and 
organizational issues that you are facing today? 
 
Leadership, accountability, and professional maturity issues 
are common on projects—too common. This highly 
interactive seminar addresses specific aspects of these 
issues head-on. Through a Q&A venue, attendees pose 
short problem scenarios from either a seminar-provided list 
or their personal list. Neal Whitten then provides best-
practice solutions to handling these situations effectively.  
 
The problem scenarios can encompass a wide range of 
issues including accountability, dependencies and 
commitments; leadership styles, attributes and behaviors; 
sharing power; interpersonal communications and 
relationships; resolving conflict; mentoring; ethics and 
integrity; promoting change in your organization; project 
culture; quality; roles and responsibilities; clients; 
management; business analysts; project sponsors; 
performance of stakeholders; authority; escalations; 
domain of responsibility; and much more. 
 
Attendees will gain insights and concrete guidance on how 
to demonstrate professionally mature behavior that will 
enable them to perform at their best, benefiting their 
projects, organizations, and careers. The seminar 
experience is intensive, revealing, and focused, aimed at 
providing participants lessons that can be applied on the 
job immediately and that will have long-term impact. This 
seminar will also help project managers, other leaders, and 
team members promote and actively contribute to an 
effective business culture. 

 

��������
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Neal Whitten is a seasoned practitioner and instructor who can get 
to the heart of personal and professional issues while treating all 
attendees with respect and dignity. This unique seminar can 
positively affect your performance, projects, and career. Come 
prepared to learn what you personally need to know! 
 
Seminar materials include the book: Neal Whitten’s Let’s Talk! More 
No-Nonsense Project Advice.  
This seminar is for all members of a project or organization. 
Attendees should include managers, project leaders and other 
members. 
 
Learning objectives : 
·  Examine your current professional behaviors 
·  Discuss and resolve common behavioral issues 
·  Learn professional-maturity best practices 
·  Become a more effective leader and coach 
·  Get personal advice and mentoring on your particular issues and 

questions. 
 

Neal Whitten, PMP 
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Special Announcement  
 

The Pittsburgh PMI Chapter membership has been invited the by Pittsburgh Chapter of APICS 
(APICS The Association for Operations Management) to attend their January Professional 
Development Meeting.  If you are interested, the information is attached, or you can contact Jim 
Dillon @ apicspghpdm@hotmail.com. 

 
Plant Tour -  Wednesday January 9, 2008 

  

Where: 

Renal Solutions 
770 Commonwealth Dr. 
Suite 101 
Warrendale, PA 15086 
724-772-6900 

When: Wednesday January 9, 2008 

RSVP 

Required by Friday, January 5th, 2008. Reservations:  1 866 MYAPICS or (866-692-7427) Ext 105 or 
e-mail to: 
APICSpghPDM@hotmail.com. 
Reservations received after January 5, 2008 will be assessed a $5 late fee.  
No show reservations will  
be invoiced for the full cost. Please leave your name, daytime telephone number, and affiliation. 

Cost: $12 for APICS student chapter members, $25 for APICS members and $30 for non-APICS members. 

Agenda 
5:45-6:15 P.M. Registration    
6:15 - 8:00 P.M. Presentation 
8:00 P.M. Dinner, networking, social conversation and great door prizes. 

 

Renal Solutions, Inc.(RSI), a medical device and health-care service company, is commercializing a revolutionary 
technology/service solution for the chronic and acute dialysis market.  The company has a distinct competitive 
advantage as the exclusive provider of dialysis products and services utilizing sorbent-based toxin removal technology.  
RSI’s Allient® Sorbent Hemodialysis System uses Advanced Sorbent Therapy™ and a unique pressure controlled 
Pulsar™ blood movement system to provide new treatment options to dialysis professionals and patients. The Allient® 
System requires only 6 liters of ordinary drinking water to provide short, standard or extended duration hemodialysis 
treatments. This capability eliminates the need for complex technology to create purified water as is necessary with 
conventional dialysis technology. The Allient System is transportable and can be used anywhere conventional power 
and tap water can be accessed. Renal Solutions is focused on providing revolutionary products and service for renal 
failure patients that enhance safety, expand treatment options, improve quality of life and aid in the reduction of total 
treatment cost. 

The tour will be conducted by John Maholtz, Sr VP Engineering and Operations.  Mr. Maholtz joined Renal Solutions in 
June of 2003 as Senior Vice President of Engineering and Operations.  Immediately prior to joining Renal Solutions he 
served as Director of Global Market Operations for Free Markets, Inc., a publicly traded company based in Pittsburgh, 
PA where he had responsibility for services in North America, Europe and Asia.  Prior to Free Markets he served as 
Vice President of Global Marketing and Distribution for Oberg Industries, a privately held tool and die manufacturer.  
Before Oberg, Mr. Maholtz was with Respironics Inc. as Manager of Engineering.  In that capacity, he was responsible 
for new product development and sustaining engineering.  In that role he led the team that won the Society of Plastics 
Engineers 1995 “Consumer Product of the Year Award.”  Mr. Maholtz also held senior engineering positions at Bayer 
Corporation and Amp Incorporated.  Mr. Maholtz holds an MS Degree in Industrial Administration from Carnegie Mellon 
and a BS in Mechanical Engineering from the Pennsylvania State University. 
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Directions to Renal Solutions:  
 
From Monroeville:  
Go to PA Turnpike I-76 
Go toward I-76W toward OHIO. 
Continue on I-76W and go northwest for approx 28.0 miles to the toll 
Go straight approx. 1-3/4 miles to Cranberry/Warrendale exchange 
Keep to left off exit.  Make left onto US-19 N at light 
Continue onto US-19 (Perry Hwy) and go north for approximately .4 miles to Freedom Road 
Make left onto Freedom Road and go straight approximately .5 miles to Thorn Hill Industrial Park (just past Residence 
Inn and Starbucks on the left)  
Make left into park onto Commonwealth Drive and go straight approximately .3 miles to 770 Commonwealth Dr., Suite 
101, on right hand side. 
 
From Downtown Pittsburgh:  
Go to I-279 N 
Continue on I-279N for approx. 11.2 miles to I-79 N 
Continue on I-79 N for approx. 6.7 miles to Exit 78 PA-228/Cranberry/Mars  
Make left onto PA-228W for approximately .5 miles to Freedom Road (note: 228W turns into Freedom Rd. once you 
cross over US 19) 
Go straight approximately .5 miles on Freedom Road to Thorn Hill Industrial Park (just past Residence Inn and 
Starbucks on the left)  
Make left into park onto Commonwealth Drive and go straight approximately .3 miles to 770 Commonwealth Dr., Suite 
101, on right hand side. 
 
 
From Points South of Pittsburgh  
Follow Interstate 79 North to Exit 78 PA-228/Cranberry/Mars. 
Make left onto PA-228W for approximately .5 miles to Freedom Road (note: 228W turns into Freedom Rd. once you 
cross over US 19) 
Go straight approximately .5 miles on Freedom Road to Thorn Hill Industrial Park (just past Residence Inn and 
Starbucks on the left)  
Make left into park onto Commonwealth Drive and go straight approximately .3 miles to 770 Commonwealth Dr., Suite 
101, on right hand side 
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Practical PM Tips to Give You a Competitive Edge Fa st 
 

The Power of One 
��������		��
��
������������������������������������
� � ��������
��
����  
 

How about trying something different this year?  Instead of a long list of resolutions that get tucked 
away in a filing cabinet or eaten by the dog, how about focusing on just one?  The one resolution 
that can make the biggest difference in your life and have the most impact. 
 

What is that resolution for you?  Think about the one thing that gnaws at you most.  Maybe it’s a 
dream or a goal that you catch yourself thinking about, but then you put off because it would take 
too much time or effort to complete.  Or maybe you don’t know where to begin?  Whether it’s going 
back to school or starting a business, there is no singular goal that you can’t accomplish this year.   
 

I like to look at New Year’s resolutions with my Project Management hat on.  Think of your one 
resolution as a project, and treat it like one throughout the year.  Here are a few tips to get you 
started: 
 

Make your resolution actionable.   Many people make their goals and resolutions too broad.  
Every good project manager knows that plans need milestones, and they need to be measurable.  
Break your resolution down into the 12 months of the year, and develop a milestone for each 
month.  When you can see your goal on a monthly basis, it’s much less overwhelming than just 
looking at the ending. 
 

“The best thing about the future is that it only comes one day at a time.”  
Abraham Lincoln 
 

Inspire yourself.   What inspires you?  Some people like motivational quotes and others like 
photos or images that remind them of their goal.  Use whatever inspires you, and make sure that 
you can tap into that inspiration every day.  
 

“ The future belongs to those who believe in the beauty of their dreams.”  
Eleanor Roosevelt 
 
Aim High.  I’m a believer in the “big, hairy, audacious goal.”  Little goals can be accomplished in a 
day.  It’s the big ones that take not only our perseverance, but also our passion.  The power of one 
gives you the room and permission to choose a large goal that’s going to have a lot of impact. 
 

“In the long run, men hit only what they aim at. Therefore, they had better aim at something high.”  
Henry David Thoreau 
 

Cultivate an attitude of success. 
In any biography that you read of someone successful, you will always find that one consistent 
thread:  They believed in themselves and had an attitude of success.  It sounds simple, but it’s true 
that many people secretly don’t believe they can accomplish something -- which is why they never 
attempt it.  If you cultivate an attitude of success, success will follow. 
 

“ If you don't like something, change it. If you can't change it, change your attitude.”  
Maya Angelou 
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Practice Random Acts of Kindness. 
It’s easy in a high-tech world to feel disconnected and to feel like everything is too big for one 
person to have an impact.  If there’s ever a moment when your goal feels too big or you feel too 
small, just do one simple act of kindness, and you will quickly be reminded of the power of one. 
 
“ If you can't feed a hundred people, then feed just one.”  
Mother Teresa 
 
Use My PMP to Propel My Career. 
Don’t forget the power of your PMP.  Make this the year you use your PMP to take you to new 
places in your organization.  Once you’ve achieved your goal, reward yourself with something that 
matters to you. Whether it’s the trip of a lifetime to see The Great Wall of China or working on a 
Habitat for Humanity build in New Orleans, make the reward as exciting as the journey. 
 
The best to you in 2008.  May all your projects shine with the realization of your achievements! 
 
 

 
 
 
About the Know How Network 
The Know How Network is a monthly column written by Michelle LaBrosse, the founder and Chief Cheetah 
of Cheetah Learning.  Distributed to hundreds of newsletters and media outlets around the world, the Know 
How Network brings the promise, purpose and passion of Project Management to people everywhere. 
 
About the Author 
 

 
 

Michelle LaBrosse, PMP, is the founder of Cheetah Learning, and author of Cheetah Negotiation and 
Cheetah Project Management.  The Project Management Institute, www.pmi.org, recently selected Michelle 
as one of the 25 Most Influential Women in Project Management in the World, and only one of two women 
selected from the training and education industry.  She was featured in the October 2006 issue of PM 
Network Magazine, and also graduated from the Harvard Business School’s Owner President Managers 
(OPM) program in March 2006. 
 
She created the origins of the Cheetah Project Management methodology as an Air Force Officer in the mid 
80’s.  In 1995, she prototyped the concept of accelerating learning using “virtual classrooms,” to accelerate 
the way people learned and applied core business skills.   As a corporate research scientist in systems 
engineering and adult learning for a large multinational corporation, she later created and tested a one-day 
approach to teaching Project Management.   This approach would later evolve to become Cheetah Project 
Management, a fast and effective way of launching projects.  
 
Today, she is the leader of the course development team at Cheetah and sets the strategic direction for the 
company. Using the Cheetah Project Management techniques, LaBrosse has grown the company from 
three employees in 2000 to more than 100 in 2006. Cheetah is now the global leader in Project Manager 
Professional Development. 
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Her articles have appeared in publications such as: European CEO Magazine, Plant Engineering Magazine, 
Industrial Engineer Magazine, Control Engineering Magazine, Journal of the American Association for 
Medical Transcription JAAMT, NSSEA Essentials Magazine, ASTN Network Magazine, Radio Sales Today, 
Sprinkler Quarterly & Technology Magazine, The Federal Credit Union Magazine Online, Business Quarterly 
Online American Society of Landscape Architects, ACRP Wire Association of Clinical Research 
Professionals, American Council of Engineering Companies Association and more. 
 
With a B.S. in Aerospace Engineering, and an M.S. in Mechanical Engineering, LaBrosse has done 
extensive postgraduate work with the Massachusetts Institute of Technology Center for Advanced 
Educational Studies and with the University of Washington Industrial Engineering Program in accelerating 
adult learning with respect to meeting core business objectives. 
 
She lives in Nevada with her family and likes to rejuvenate in Alaska where you’ll often find her kayaking, 
golfing or hiking. 
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Please contact Mike Rapach, VP of Programs, at Programs@PittsburghPMI.org  if you have a topic you 
would like to see addressed in a future meeting, if  you or someone you know would be interested in 

presenting, or if you have an advance question for any of our presenters. 
 

Date 
Program 

Type 
Presenter Title Location 
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4/10/2008 
All Day 

Seminar 5��	�<������  5��5��������(�;������
�.��������	�
�
�&����  

Regional Learning Alliance 
Cranberry Twp. 

4/11/2008 
All Day 

Seminar 5��	�<������  
5��5��������
����
���!��

(���������	����������
���������	�
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���  

Regional Learning Alliance 
Cranberry Twp. 
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New Chapter Members Chapter Contacts  
 

As of January 1, 2008,  the Chapter has 1105 members. 
Please join us in welcoming the following new 

chapter members. 
 

Peter Abraham 
Thomas Allan Billman 

James J. Blazeck 
Richard Bogovich 

Drake Bosler 
Jeanmarie Louise Byrge 

Clark B. Candee 
Russell P. Cepko, P.E. 

Patricia M. Conrad 
Brian D. Debor 

Michael Scott Dogan 
Carolyn Eshelman 
David Rocky Fako 

Dr. Kathleen S. Hartzel 
Dr. John C. Hayward 

Richard Horton 
Andrew Kaiser 
Susan F. Keller 

Joseph Kuhn, P.E. 
Mary Anne Kurtz 
William Nicastro 

Jill M. Petroy 
Scott Ross 

Gregory Schmitt 
Sha Shajihan 

Gerald Franklin White 
Gary Foster White, Sr. 

Patrick Alan Young 

 
New Chapter PMPs 

 
As of January 1, 2008 the Chapter has 644 PMPs.   

Please join us in congratulating the newest chapter PMPs! 
 

Pamela L. Brown, PMP 
Randal E. Cox, PMP 

Andrew Dean Hamilton, PMP 
Christopher G. Harlan, PMP 

Michael Helbling, PMP 
Ralph S. Hill, III, PMP 

Frederick P. Hughes, PMP 
Rakesh K. Maheshwari, PMP 

Lee R. Montanari, PMP 
Sridhar T. Nalluswami, PMP 

Theresa Pinsent, PMP 
Stephen R. Sell, PMP 
Renny V. Zajac, PMP 
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E-Mail Address 

 
 
Just a reminder to keep your contact 
information up-to-date in the Members 
section of the national website, www.pmi.org. 
 
Your monthly newsletter and all other 
Chapter communications will be sent to 
your primary e-mail address listed under 
your Contact Information. 

 

 


